
worksheet: what every guest needs to know
provide houseguests with emergency-contact information and general phone numbers, as well as

any other essential details about the house and the neighborhood, in case you’re not there to explain that the hot water 

runs out after—yikes!—20 minutes.

emergency phone numbers

How to reach the host during the day:

Fire department:

Poison control:

In case of emergency, call:

general phone numbers

A friendly neighbor:

Electrician:

Plumber:

Locksmith:

Taxi service:

normal noises and house sounds

toilet, shower, and plumbing tips

door and lock tricks

appliance quirks

security instructions

remote-control instructions

trash and recycling specifics

recommended tourist attractions

restaurants

miscellaneous

realsimple
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